Bio-Technology
Defense
Food & Beverage
Life Sciences
Machinery Manufacturing
Marine/Mobile
Medical Device
Mining/Chemical
Pharmaceuticals
Power Generation
Pulp & Paper
Semiconductor
Transportation

Technologies | Components | Systems Solutions

Mission Statement

Products & Components

The Hope Group is New England’s leading provider of industrial
technologies, field service, and supply chain solutions. As an authorized
Parker distributor, The Hope Group has established itself as a source
for motion control system solutions, incorporating its competencies in
hydraulics, pneumatics, fluid connectors, automation, filtration, electrical &
electronic control systems, sealing solutions, and compressed air packages.
The Hope Group also operates nine Parker Stores that offer hose assembly
fabrication in five of the six New England states.
Vision Statement
To be the preferred supplier of motion, process control, and compressed air
products by providing systems and service solutions to customers in our
target markets.
Mission Statement
To create solutions that meet our Customers every need. To provide a
satisfying and supportive work environment where our Employees are
empowered to excel. To produce earnings that help achieve our Corporate
objectives.
Quality Policy
We are committed to understanding and meeting the requirements of all our
Interested Parties. As a fundamental element of our Vision and Mission, we
will promote our commitment through leadership involvement, continual
improvement, employee engagement, and social responsibility.
We will consistently provide value to our Customers by delivering defect-free
services and products, on time, and conforming to all requirements.
We acknowledge the value of each of our team members and support
them to assure consistently exceptional performance, personal safety, and
opportunities for their continual personal development.
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Industrial Automation
Sensors & Safety Products
Fluid Process Controls
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Pneumatic/Electromechanical
Custom Pneumatic Assemblies
Marine Control Systems
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Compressed Air
Power Generation Solutions
Filtration
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Fluid Connectors
Hose Assemblies
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Hydraulics/HPUs
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Instrumentation Products
Seals & O-Rings
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Supply Chain Solutions
Inventory Management
Online Ordering
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Field Service
Installations
Rentals
Preventive Maintenance
Emergency Repairs
Fluid Analysis
Air Efficiency Audits
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Design/Build Solutions
Engineered Systems
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Skid-Based Pumps
Hydraulic Trailer Tipper
Hydraulic Positioning Table
Hose Assembly Kits
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Aerospace Test Stand
Hydrostatic Drive System
Joystick Control
Hydraulic Power Unit
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Compressed Air Package
Electro-Hydraulic Gate Controls
Hydraulic Actuator Gates
Municipal Water-to-Wire
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Ethernet I/P Package
Manifold Sub-Assemblies
PLC/HMI Control Solution
Remote Monitoring
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Products & Components

Industrial Automation

Compressed Air

As a centralized strategy to ensure standardization across all Parker
IoT-empowered products, Voice of the Machine makes it easier and
more cost effective for you to remotely monitor assets to improve
safety and reduce risk, maintenance cost and unplanned downtime
while uncovering hidden opportunities to improve efficiency.

Automation

Imagine if you could “light up” components to gain visibility into
wear and performance and predict failures before they occur...

• Industrial PC, PLC, HMI, & Software
• Mobile PLC, HMI, & Controls
• Remote I/O , Ethernet Switches
• AC/DC Motors, Drives & Controls
• Power Supplies, Circuit Protection

Filtration

• Radio Wireless, WIFI Controls

• Electrical Enclosures NEMA / IP / ATEX / IECEx / UL

Sensors & Safety Products
• Flow, Level, Pressure, Temperature
• Position Feedback, Proximity

Fluid Connectors

• Communication Cables, M12, M8, DIN, RJ45, Custom Molded

• Ultrasonic, Photoelectric, Capacitance
• Laser Scanners, Light Curtains, Safety Mats
• Safety Relays, Interlock Switches, LED Signal Beacons
• T-SLOTS Extruded Aluminum Safety Frames and Guarding

Hydraulics

• RTD’s, Thermocouples, Thermowells

Fluid Process Controls

• Brass / stainless / explosion proof
• Direct acting / piloted process valves
• Fuel management systems
• Pneumatic/electric-operated rotary valve actuators
• Solenoid inline valves
• Solenoid plug-in valves
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Seals & O-Rings

• Proportional flow / two and three way

Instrumentation

• Angle body valves

Products & Components
Automation

Pneumatic/Electro-Mechanical
• AC servo and stepper motors
• Actuators / rotary, slides, guides, grippers

Compressed Air

• Air preparation / I/P, E/P, modular, stainless
• Aluminum extrusion / full design, assembly
• Cylinders / NFPA, ISO, compact, rodless, stainless
• Engineering and fabrication services
• Pneumatic proportional solutions
• Roller screw and linear actuators
• Vacuum / generators, transducers, sensors, gauges

Filtration

• Valves / serial interface, manifold, modular design

Custom Pneumatic Assemblies

Fluid Connectors

Our customers can expect complete design, documentation,
fabrication, and testing of pneumatic equipment and
sub-assemblies. All equipment designs and fabrications
are generated using customer specified components on a
contract manufacturing basis.

Hydraulics

Marine Control Systems

Instrumentation

Engineers and fabrication technicians have extensive
experience and success providing marine control systems
ranging from manual helm pump and rudder control
cylinder systems through automated central hydraulic
power units with synchronized rudder, bow thruster, and
trim tab control systems.

Seals & O-Rings
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Business
Products
to Business
& Components
Solutions

Filtration

Power Generation Solutions

Compressed Air

Plant engineers, maintenance managers and compressor
operators have relied on our project engineers and
technicians for over 40 years as a primary supplier of rotary,
reciprocating, centrifugal, oil-free, packaged and PET air
compressor systems, point-of-use installation of dryers and
accessories. The engineers and technicians focus on more
than equipment alone; the true value for its customers
rests with its emphasis on energy management, air quality,
reduced down time, leak detection and the solutions that
bring significant cost savings.

Automation

Air Compressor Systems

• ABEX servo valves
• Diagnostic tools
• Filtration systems
• Fluid conditioning
• Process control valves
• Protective coatings
• Stainless fittings

• Competitive interchangeable elements

Hydraulics

Filtration

Fluid Connectors

• Expansion joints

• Inline particle counter devices
• Fluid monitoring equipment
• Fluid analysis equipment
• Portable purification and dehydrator units
• Reservoir accessories, breathers
• Suction, pressure, return line filters

Seals & O-Rings
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Instrumentation

• Duplex and manifolded assemblies

Products & Components
Automation

Fluid Connectors
• Fabrication tools and equipment
• Hose assembly fabrication

Compressed Air

• Hydraulic hose and fittings
• Hydraulic tube fittings and adapters
• Inch & Metric sizes
• Industrial hose and couplings
• Quick disconnect couplers
• Pneumatic tubing and fittings

Filtration

Hose Assemblies

Fluid Connectors

Every month, technicians in the hose shop fabricate, label
and inspect thousands of hose assemblies for OEM’s in
our ISO compliant facility. After production, assemblies are
kitted into specially designed packaging and shipped
“just-in-time” directly to the manufacturing work cell.
Additionally, The Hope Group provides services such as
Ultra Clean to remove contaminants from hydraulic lines
and Clean Seal to protect cleaned hoses and prevent the
introduction of contaminants into hydraulic systems.

On-site Hose Assembly Fabrication
Hydraulics

CONNECTICUT
North Haven
350 Sackett Point Rd
Tel: 203-269-1299

Instrumentation

MAINE
Bangor
257 Perry Road
Tel: 207-942-7475

Seals & O-Rings

These hydraulic hose service centers and
retail outlets operated by The Hope Group
provide immediate replacement of any
ruptured hydraulic hose assembly up to
2-inch inside-diameter and six-wire braid
as well as access to fluid connector and
fluid power components. Each location
is staffed by trained technicians capable
of diagnosing a hydraulic connection
problem and offering an immediate
solution.

Lewiston
14 Enterprise Street
Tel: 207-783-9108
South Portland
5 Wallace Avenue
Tel: 207-774-6266
MASSACHUSETTS
Fitchburg
58 Crawford Street
Tel: 978-342-6817
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Weymouth
50 Finnell Drive, Unit 12-14
Tel: 781-803-2572
Woburn
134B New Boston Street
Tel: 781-404-5858
NEW HAMPSHIRE
Manchester
880 Candia Road
Tel: 603-622-4998
RHODE ISLAND
Cranston
215 Niantic Avenue
Tel: 401-943-1577

Business
Products
to Business
& Components
Solutions

• Cartridge valve integrated manifold systems

Automation

Mobile/Marine Hydraulics

• Inline pressure, suction, return filters
• Hydrostatic steering systems
• IQAN integrated electronic control systems
• Low speed, high torque, wheel, winch and drive motors
• Manual, solenoid, proportional, stacking valve assemblies
• Tie rod, welded, telescopic, standard and custom cylinders

Filtration

Industrial Hydraulics

Compressed Air

• Gear, piston and vane pumps

• Accumulators, intensifiers and boosters
• Directional, proportional and servo valves
• Electronic motion controllers
• Fixed and variable volume pumps
• Flow control and pressure control valves
• High torque low speed and high speed motors
• Hydraulic power units and control systems

Fluid Connectors

• Cartridge valves and manifold systems

• NFPA, custom and stainless steel cylinders

Hydraulic Power Units

Hydraulics

• Rotary actuators

• Compact power units
• Five to 40 gallons
• Gear, vane or piston
• Hydraulic manifolds
• In-house design/build team
• Parker D,H,V-Pac

Instrumentation

• Electronic joysticks

• Self-contained, pre-plumbed

Seals & O-Rings
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Products & Components
Automation

Instrumentation Fittings & Valves
• Compression & welded tube fittings
• Gas analysis systems

Compressed Air

• Manifold mounted valve systems
• Precision regulators & diaphragm valves
• Sanitary fittings, gaskets & valves
• Tubing: seamless, welded, tube clamps & tray
• Valves: ball & plug, check, metering, needle

Filtration

O-Rings, Seals, Gaskets & Custom Moldings
• Elastomeric o-rings & custom molded shapes
• Extruded & precision cut, fabricated elastomeric seals

Fluid Connectors

• High temperature metal seals
• Hydraulic & pneumatic seals, wiper & rings
• Medical tubing, sanitary gaskets
• Metal & plastic retained composite seals
• PTFE seals & custom products
• Thermal & EMI shielding products

Hydraulics

Technology Centers
Instrumentation

CONNECTOR • HYDRAULIC • PNEUMATIC
Parker designated The Hope Group as a
Technology Center after an exhaustive evaluation
of its proficiencies and capabilities. As a full line
distributor of fluid connectors in New England,
The Hope Group is one of only five Connector
Technology Centers in the nation.
Connector Technology Center

Seals & O-Rings
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Business
Supply
to Business
Chain Solutions
Solutions

Parts Ordering That’s Simple and Easy

Automated Inventory Management
The Hope Group provides a web-based software solution that
gives customers the ability to self-service and automate their
inventory management and bin management. It frees the
Purchasing department from issuing purchase orders, errors in
ordering, expediting orders and invoicing issues. Improvements to
inventory management include:
• Reduced lead times
• Reduced stock-outs
• Reduced inventory and space
• Reduced errors and returns
• Reduced handling
• Reduced inspection
• Increased accuracy
• Reduced total cost and increased customer retention

HopeDirect.com Online Ordering
HopeDirect.com allows customers to purchase Parker parts
online 24/7. Products available for direct sale include:
• Air Preparation/FRLs
• Air Line Accessories
• Cylinder Repair Kits
• Hydraulic & Lube Oil Filters
• Hose & Tubing
• Adapters & Fittings
• Instrumentation Fittings
• Quick Disconnect Couplings
• Valves
Orders on in-stock components placed by 12PM EST/EDT
Monday through Friday, excluding holidays, ship the same day.
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Hope Direct

Buy Parts

Installation/Field Service

Field Service Solutions

Compressed Air, Hydraulic, Pneumatic, Vacuum
The Hope Group supports its customers by providing installation, maintenance and repair services for
hydraulic and pneumatic equipment and machinery.

Hydraulic Field Service

Air Compressor Service

When it’s impractical to bring hydraulic
equipment to the repair facility, the field
service technicians at Hope Service are
dispatched to conduct repairs on-site.
Routine maintenance on hydraulic and
fuel systems prevents failures related
to contaminated hydraulic oil and fuel
filtration issues.

Compressed air systems require
periodic maintenance to operate at
peak efficiency and to reduce costly
downtime. Proper maintenance reduces
energy consumption through detection
of air leakage or pressure drops. System
design and installation services are also
available.

Preventive Maintenance
Factory-trained and certified technicians provide our customers with the routine, preventive maintenance
as required by the manufacturers. And with benefit of many years of experience also provide the assessment
and evaluation of operating conditions to anticipate equipment issues before they become catastrophic.

Fluid Sampling
It is estimated that more than 75% of hydraulic and lubrication system failures can be traced back to
contaminants such as water, rust, metal, fibers, and other solid particulates. This is why compressed air
and hydraulic routine service includes sampling oil for contaminant analysis.

Air Efficiency Audits
To maintain the energy savings and help offset the investment of a compressed air system, improving
energy efficiency is key. In addition to having lower energy and maintenance costs, an air efficiency audit
can improve equipment reliability and decrease costly downtime.

Emergency Field Service
Available 24/7 throughout New England, Hope Service can dispatch its field service fleet of vehicles and
experienced, factory-trained technicians for your compressed air and hydraulic repair requirements.
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Design/Build Solutions

Engineered Systems and Services
Custom System Design/Build

Electrical, hydraulic, pneumatic, and mechanical design
services, along with appropriate CAD documentation, are
provided to assist clients with the integration of our products
and the various products we support in the power generation,
process control, water, waste-water, and industrial motion
control markets.
As a Motion Control Integrator, our experienced in-house
Design/Build team produces compressed air packages,
hydraulic power units, lubrication systems, hydraulic manifolds,
positioning tables, and electrical control panels for a wide
range of industries worldwide. The Hope Group has a core
of project engineers that work cooperatively with the sales
engineers to bring the component selection, system design,
and custom manufacturing capabilities needed to meet
customer requirements.
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Hydraulic Power Units

Design/Build/Install custom HPU’s
including selection of motors, pumps,
valves and electrical controls for use
in steel mills, power plants, major
manufacturers, and general industry.

Electrical Control Systems

Our software engineers will program
for process control in power plants,
water and waste water applications,
where real-time data gathering is
required.

Water/Waste Water Plants

Our Design/Build/Install capabilities
include custom electro-hydraulic
governor control systems, crest, slide
and roller gate control systems, remote
gate positioning systems, turbine
lubrication and cooling systems.

Design/Build Solutions

Skid-Based Pumps
An oil pipeline pumping station in
Egypt required four complete skid
packages designed, engineered and
fabricated to pump crude oil from
the drill site to a storage distribution
network. Each 40 foot skid
accommodates motorized screw
pumps, lubrication systems, large
diameter piping, electronic control
cabinets and instrumentation.

The Hope Group
Hydraulic Trailer Tipper
The world’s first transportable truck
dumper, which tips semi-tractor
trailers into the air was developed
using three hydraulic pumps; the
first powering the heavy-duty lifting
cylinders, another drives the outriggers
or “jackuators” that level and support
the rig; the third pump drives a hydraulic
motor-driven generator for lighting.

Positioning Table
A motion simulator for the US Navy, which
replicates shipboard pitch, roll and yaw,
required an advanced engineering
design incorporating a hydraulic
power unit, proportional valves,
motion controllers, electro-hydraulic
actuators, transducers, sensors and an
electronic control cabinet.

The Hope Group has established
a reputation for identifying and
implementing innovative design
and system solutions utilizing its
core competencies in hydraulics,
pneumatics, automation,
compressed air packages,
instrumentation, electrical/
electronics, sealing solutions, fluid
connectors and controls.
The company has designed, built
and installed hydraulic power
units, skid-based PSA nitrogen
generators, compressed air
systems, skid-based pumps, ball
valve controllers, positioning
tables and more for customers
throughout North America and
around the world including China,
South America, Europe, Africa and
the Middle East.

Hose Assembly Kits
A national manufacturer of high
technology equipment required a
large volume of color coded coolant
hose assemblies. Hose assemblies were
assembled, labeled, and inspected in our
ISO compliant facility; then kitted into
specially designed packaging and shipped
“just-in-time” directly to the manufacturing
work cell.
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Design/Build Solutions

Aerospace Test Stand
A major aerospace manufacturer sought to
build a test stand capable of testing the
durability of special pumps operating
critical components on the jet aircraft
under differing pressures and subjected
them to voltage spikes, voltage drops, and
simulated lightning strikes. In addition to
verifying quality for the customer, the new
test stand increased production by
25 percent and occupied 33 percent less
floor space than the old method.

Motion and Control Solutions
Hydrostatic Drive System

For over 80 years, the motion
control specialists at The Hope
Group have been providing
solutions to the OEM and MRO
requirements of its industrial,
marine and mobile customers. As
an authorized Parker distributor,
The Hope Group has earned
three specialized designations
as Hydraulic, Pneumatic and
Connector Technology Centers.
Operating from its
ISO 9001Certified and ITAR
Registered headquarters
and manufacturing facility
in Massachusetts, The Hope
Group specializes in the design
and fabrication of motion and
control systems for the defense,
power generation, life sciences,
semiconductor, marine/mobile,
pulp & paper and machinery
manufacturing markets.

The famous Mt. Washington
Cog Railway, with an assist from
The Hope Group, recently added
bio-diesel/hydrostatic locomotives to
their fleet. The new “from the ground
up” design incorporates a Parker IQAN
MDL electronic module control to control
and monitor the J1939 engine and Parker/
Denison hydrostatic powertrain.

Joystick Control
A proprietary jetstick control device for
yachts was designed, engineered and
assembled using Parker IQAN technology
to monitor and signal actuation of various
hydraulic motion devices to control
forward/reverse thrusting, bow-thrusting
for lateral movement, steering, windlass
control and various vital sensor functions.

Variable Frequency
Hydraulic Power
A major defense contractor presented
with a challenge to build a robust
power unit that required large flows
at high pressure—400 GPM at 3,000
psi— to actuate a number of linear and
rotary devices. The solution satisfied all
requirements while achieving energy and
cost savings through the use of variable
frequency drive motors driving Parker pumps.
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Design/Build Solutions

High Efficiency Compressors
Yield Substantial Cost Savings
A Massachusetts manufacturer of
specialized industrial polyolefin foams
benefited from a cost savings analysis that
resulted in the installation of two new
air compressors, replacing five existing
machines, earning an $80,000 utility rebate
and an ongoing cost savings of $41,000 per
year in electricity charges.

Electro-Hydraulic Gate Controls
for Combined Sewer Overflow
The Massachusetts Water Resources Authority
relied on The Hope Group for design and
construction of six self-contained waste-water
treatment and electro-hydraulic control vaults
which provide control of waste water overflow in
the Boston sewer system.

Hydraulic Actuator Gates
The Kingdom of Jordan faced a water shortage
crisis and embarked on an ambitious
development to convert the brackish water
from three large streambeds near the
Dead Sea into fresh drinking water, which
called for hydraulic power units capable
of operating valves that controlled the
flow of water to one of the six pumping
stations under numerous conditions
including loss of main electrical power and
emergency shutdown.

Engineered System Builder
The acquisition of Sorensen
Governor brand 40 years ago
introduced The Hope Group as a
global solutions provider for clean
water, renewable energy sources,
and technologically advanced
process systems for industry. Our inhouse resources focus engineering
and manufacturing capabilities on
the oil & gas, power generation,
defense, life science, municipal
water and waste-water industries
worldwide.
Additionally, The Hope Group team
of engineers, technicians, fabricators
and field service personnel are
ready to design, fabricate, install
and maintain a wide range of
custom hydraulic, pneumatic or
electromechanical machine control
systems.

Municipal Water-to-Wire
Conduit Energy Recovery
The Hope Group was commissioned
to design, build and install a packaged
hydropower turbine and generator system
complete with electrical controls and
instrumentation as part of a large pipeline
replacement. The installation took advantage
of in-conduit energy recovery to supply up to
37 kW as part of a large pipeline replacement.
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Design/Build Solutions

Ethernet I/P Package
A major manufacturer of gages and
instruments turned to The Hope Group for
recommendations on how to reduce the cost
of manufacturing. The solution used Parker’s
H-Series ISO manifolds plus the Ethernet
I/P package. The Parker valve stack reduced
the labor wiring costs and further aided in
machine troubleshooting.

Service and
Equipment Provider
The Hope Group has operated
as a capital equipment designer/
distributor for customers on a
world-wide basis. Featuring highefficiency rotary screw compressors
from manufacturers such as Kaeser
and Kobelco, it provides complete
package system design and
fabrication for oil-free compressors,
high purity nitrogen generators
and bottle-blowing systems.

“Zero Defect” Pneumatic
Manifold Sub-Assemblies
A packaging industry manufacturer
approached The Hope Group with a challenge
to improve quality, speed up delivery,
reduce inventory, and shorten machine build
time. The “just-in-time” solution involved 20
different pneumatic valve configurations used
in machinery sub-assemblies critical to the
manufacturing process.

The Hope Group has a team of
field service technicians which
offer 24 hour emergency service,
comprehensive preventive
maintenance programs and
comprehensive supply/demand
side audits for compressors,
hydraulics, process cooling and
nitrogen systems.

PLC/HMI Control Solution
Replaces Air Logic System
The Hope Group provided a programmable
logic controller package complete with HMI
screens to address persistent shutdown
issues at a critical bottle washing facility
that sent a major Fortune 100 U.S. chemical
manufacturer looking for a diagnosis and
solution to an aging pneumatic logic system.

Remote Monitoring With
IoT-Empowered Sensors
A high-end luxury yacht builder want to offer its
customers an electronic security system that could
also identify an issue or malfunction with one of
the vessel’s mechanical or electronic components.
The Hope Group developed remote monitoring
package that allows for remote access of data by end
users. Additionally, the system helps save time and
money on service repairs because it helps diagnose
the problem so a technician can perform on-board
repair more efficiently.
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DIVISION HEADQUARTERS
70 Bearfoot Road
Northborough, MA 01532
Tel: 508-393-7660
Fax: 508-393-8203

BRANCH LOCATIONS
 Bangor, ME
257 Perry Rd, Bangor, ME 04401
Tel: 207-942-7475
Fax: 207-941-9875

 Lewiston, ME
14 Enterprise St, Lewiston, ME 04240
Tel: 207-783-9108
Fax: 207-782-8634

 South Portland, ME
5 Wallace Ave, S. Portland, ME 04106
Tel: 207-774-6266
Fax: 207-774-4735

 Manchester, NH
880 Candia Rd, Manchester, NH 03109
Tel: 603-622-4998
Fax: 603-622-4667

 Fitchburg, MA
LOCATIONS WITH A PARKER STORE ATTACHED

Hope Direct

 Woburn, MA
134B New Boston Street, Woburn, MA 01801
Tel: 781-404-5858
Fax: 508-351-2777

 Weymouth, MA
50 Finnell Drive, Unit 12-14
Weymouth, MA 02188
Tel: 781-803-2572
Fax: 781-812-2641

 Cranston, RI
215 Niantic Avenue, Cranston, RI 02907
Tel: 401-943-1577
Fax: 401-943-8808

 North Haven, CT
350 Sackett Point Rd, No. Haven, CT 06473
Tel: 203-269-1299
Fax: 203-891-7649

58 Crawford St, Fitchburg, MA 01420
Tel: 978-342-6817
Fax: 978-345-7604

Orders placed by Noon EST ship same day
Applies to in-stock items and excludes weekends and holidays

Visit HopeDirect.com 24/7 to conveniently purchase
Parker hydraulic, pneumatic, automation, hose & fittings,
instrumentation, filtration, and valves.

www.thehopegroup.com
www.THGCorporation.com
www.TheHopeGroup.com
www.HopeAir.com
www.SorensenSystems.com

ISO 9001/AS9100/AS9120
9001:2008 Certified Certified
ITAR
Registered
ITAR Registered

